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1 FOREWORD  

The intended purpose of our complaints procedure is the reporting of actual or 

potential problems in human or environmental rights. These can be problems 

in our supply chains and also in our own area of business. The complaints 

procedure is intended to enable us to fully ascertain the facts regarding 

possible problems in our supply chain and/or our area of business, allowing us 

to take further measures on this basis, as envisaged under Sections 5 et seq. 

LkSG. The complaints procedure is not designed for the sole pursuit of individual 

claims. 

These Rules of Procedure describe the subjects on which reports can relate, 

how they can be submitted and what happens after a report is submitted. 

Further information on the procedure can be found in No. 4 of these rules of 

procedure. If you have any further questions about the procedure, you are 

welcome to use the contact details provided under No. 5 of these rules of 

procedure. 

2 AREA OF APPLICATION 

In principle, all issues relating to human and environmental rights violations can 

be reported through this complaints procedure. Concrete examples: 

Human rights violations: 

• Child labour 

• Forced labour and slavery 

• Discrimination and unequal treatment 

• Disregard for freedom of association 

• Withholding an appropriate wage 

• Hazardous-to-health working conditions 

• Unlawful forced evictions or the unlawful seizure of land 

• Unlawful use of private or public security forces 

• Pollution of water, soil and air that can contribute to a violation of human 

rights 

Violations of environmental law: 

• Use of mercury (in accordance with Minamata Convention) 

• Use of persistent organic pollutants (in accordance with the Stockholm 

Convention) 

https://en.wikipedia.org/wiki/Minamata_Convention_on_Mercury
https://en.wikipedia.org/wiki/Stockholm_Convention_on_Persistent_Organic_Pollutants
https://en.wikipedia.org/wiki/Stockholm_Convention_on_Persistent_Organic_Pollutants
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• Non-environmentally sound storage, handling, import and export of 

hazardous waste (in accordance with the Basel Convention) 

3 SUBMITTING TIP-OFFS AND COMPLAINTS 

All whistleblowers can submit information or complaints by post or e-mail using 

the following contact details:  

Registered office: 

 

European Clothing Company GmbH 

Abteilung CSR 

Poppelsdorfer Allee 114 

D-53115 Bonn 

Deutschland 

Email: csr-grievance[at]ecc-gmbh.com 

 

In addition, the contact form on the homepage can be used. 

Tip-offs can be given in German, English, Turkish and Chinese. Information can 

be submitted around the clock. If desired, whistleblowers can remain 

completely anonymous. Even if whistleblowers disclose their identity, the 

confidentiality and protection of the personal data is, in all events, ensured. 

4 THE COURSE OF THE PROCEDURE 

The processing of all incoming tip-offs follows a structured process designed to 

clarify the facts and develop a solution to include the appropriate measures. 

However, the procedure itself is not affected by any suspension of the limitation 

period as envisaged under Para. 203 BGB or the corresponding provisions of 

the law applying to claims for damages. The individual procedural steps are 

described below. 

 

4.1 RECEIPT OF THE REPORT 

Upon receipt of the report by e-mail or by post the whistleblower receives a 

confirmation of receipt given that the valid contact details are given usually 

within seven days of its receipt. If the whistleblower has not provided valid 

contact details, we will follow up the tip-off, as set out below, without the need 

for further correspondence with the whistleblower in accordance with Nos. 4.2 

to 4.6. 

4.2 CHECKING THE REPORT 

The content of the report is then checked. Questions may arise during this 

phase which are clarified in a dialogue with the whistleblower. Its content 

https://en.wikipedia.org/wiki/Basel_Convention
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determines how matters will proceed. The whistleblower will receive the reasons 

thereof should the complaint be rejected. 

4.3 CLARIFICATION OF THE FACTS 

If the procedure is continued, then the facts on which the tip-off is based will 

be discussed and examined with the whistleblower.  

4.4 DEVELOPING A SOLUTION 

A proposal for a solution is then developed in close consultation with the 

whistleblower. If relevant, agreements on compensation can be made. 

4.5 REMEDIAL MEASURES 

Remedial action may be required to resolve reported problems. Any remedial 

measures agreed will be implemented and followed up. 

4.6 REVIEW AND CONCLUSION 

Finally, the result of the procedure is evaluated. In particular, it also concerns 

the satisfaction of the whistleblower with the course and outcome of the 

procedure. 

The duration of the proceedings depends very much on the facts of the case 

and can range from a few days and weeks to several months. As a matter of 

principle, we endeavour to bring the procedure to a satisfactory solution as 

efficiently as possible. In addition, we always endeavour to keep the 

whistleblower up-to-date on the measures taken and on further developments.  

5 RESPONSIBILITY FOR THE COMPLAINTS PROCEDURE 

The persons we have entrusted with implementing the procedure belong to the 

internal CSR department. 

If you have any questions or comments, please contact us as follows: 

Registered office: European Clothing Company GmbH, Abteilung CSR, 

Poppelsdorfer Allee 114, 53115 Bonn, Germany 

6 PROTECTION FROM DISCRIMINATION OR PENALISATION 

We endeavour to ensure that whistleblowers are not disadvantaged or 

penalised as a result of their report. Retaliation for complaints or tip-offs will not 

be tolerated. If the whistleblower is employed by us, then this includes 

protection from dismissal, demotion, suspension, threats, harassment or other 

forms of discrimination in relation to an employee's terms or conditions of 

employment. 

If the whistleblower, for instance, is employed by a supplier, we work together 

with them to ensure that he/she is afforded a comparable level of protection. 

To ensure that the whistleblower is not subjected to discrimination, penalisation 
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or similar retaliations, we endeavour to maintain contact with him/her once the 

procedure is over. 

Protection against discrimination or penalisation does not apply to cases of 

abusive reporting in accordance with No.  7. 

7 ABUSIVE MESSAGES 

Any misuse of our complaints procedure or other information channels through 

which tip-offs are reported is prohibited. 

In particular, misuse exists if - and going against our better judgement - 

incorrect details are provided about certain facts or operations in our supply 

chain or in our own area of business, or if the report itself exclusively constitutes 

a statutory violation (e.g. insult or defamation of our employees, suppliers or 

their employees). 
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